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Queensland Specialist Youth Homelessness Services List  

Region   Location 
 

Agency Name and Postal Address Contact details  What they provide 

Brisbane central Woolloongabba Bahloo Women’s 
PO Box 8181 
Woolloongabba  4102 

07 3391 2815 
Or freecall 
1800 159 147 

Crisis Accommodation 
13--17 years 
Females 
(7 beds) 
 

 Fortitude Valley Brisbane Youth Service 
PO Box 1389 
Fortitude Valley Q 4006 

07 3252 3750 Drop In  
12-25 years 
Pregnant and parenting young people 
Outreach  
Medical service 
D&A intervention and support 
Externally supported 
(6) units 
 
Youth Connection Program, Outdoor recreation program, Crime 
Prevention, Training and employment  
 

 Kelvin Grove New Hope House 
PO Box 895 
Mouth Gravatt Plaza  4122 

07 3356 6824 Crisis Accommodation 
16-25 years 
Males only 
 (5-7) beds 
 

 Lutwyche Youth Emergency Services – Windsor (YES) 
PO Box 15 
Lutwyche  4030 

07 3357 7655 Crisis Accommodation 
Phone Referrals 
15-18 years 
Males & Females 
Stabilisation, Assessment & Accommodation Program 
 

Brisbane north  Windsor Youth Housing Project 
246 Sandgate Rd, Albion Q 4010 
P.O.  Box 203 
 Windsor Q 4030 
 

 07 3256 0241 
 
Fax:  07 3256 0141 
 

Externally supported 
16 – 20 years  
Couples, singles and family related young people and young people who 
are pregnant or parenting 
 

 Mitchelton North West Youth Accommodation Service 
PO Box 6307 
Mitchelton 4053 

07 3855 5233 Externally supported 
Singles, couples, families, siblings, pregnant and parenting young people 
aged 16-21 years old 
Waiting list 
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 Northgate The Lodge Youth Support Service 
PO Box 120 
Northgate  4013 
 

07 3266 2155 Medium – long term 
15 – 17 years 
24 hour fully supported 
Living skills program 
 

 Sandgate YES – Sandgate House 07 3269 9912 Medium-long term up to 12 months 
15-18 years 
24 hour fully supported 
 

 Windsor Dundalli Aboriginal and Torres Strait Islanders 
. 
 

07 38578244 
07 38578922 

Crisis Accommodation  
Male Indigenous  
Youth Aged 16-20 years 
 

 Redcliffe Chameleon Housing 
PO Box 785 
Redcliffe  4020 

07 3284 4805 Crisis accommodation 
16 – 17 years  
Externally supported 
18 – 25 years 
Young parents  
 

 Pine Rivers Youth Care Pine Rivers 
 
 

07 3881 2823 
 

Externally supported 
 

Brisbane south Woodridge 
(Logan) 

Youth & Family Service (Logan City) Inc 
PO Box 727 
Woodridge  4114 

07 38261500 (main reception) Externally supported (case management support) 
16+ 
 
 

 Stones Corner Othila’s Young Women’s Housing Support 
 

07 3847 9633 Externally supported 
16-25 years 
Single and/or parenting young women 
 
Support and group work for 12 -24 years 
 

 Mount Gravatt Nathanael House 
PO Box 421 
Mount Gravatt  4122 

07 3849 4038 Crisis Accommodation 
15-17 years 
 (5) beds 
 

 Sunnybank Kyabra 
PO Box 1103 
Sunnybank Hills  4109 

07 3373 9499 (office) Externally supported 
16-25 years 
(4) houses 
Can include share housing and or family accommodation 
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Brisbane east Camp Hill Zig Zag 
 

07 3843 1823 Externally supported 
16-25 years 
Single and/or parenting young women 
Short to medium term 
 
Sexual Assault Counselling 
12 – 25 years  
 

 Carina Carina Youth Agency 
PO Box 395 
Carina  4152 
 

07 3395 3044 Externally supported 
MARS Males 18-25 (12) 
SWISH Females 18-25 (6) 
 
Medium term 
14-18 years 
Phoenix House (6) beds fully supported 
 

 Cleveland In-Sync Youth Service 
PO Box 659 
Cleveland   4163 
 

07 3286 8555 Externally supported 
Males only 

 Wynnum Bayside Adolescent Boarding Inc 
(BABI Youth & Family Service) 
Main Office: 34 Bay Tce  WYNNUM 4178 
Cleveland: 27 Waterloo St  4163 

07 3393 4176 (Wynnum) 
 
 
07 3488 2533 (Cleveland) 

Externally supported 
16 - 22 years-medium to long term 
Must have links to the area 

 3X Share houses 
16+ incl 1 for students 

 Independent Units (8 single) 
17-21 years 
The above properties all have on-site unwaged Caretakers 

 3 units owned by BABI 
                   
Up to 6 Same House Different Landlord properties 
                  -for young parent/s and accompanying children 
                   No caretakers 
 

Brisbane west Toowong St Mary’s 
24 Mount Street 
Toowong 4066 
 

07 3377 3111 
Fax: 3870 0130 
 

Service Type: 16 – 25 
Single pregnant and parenting women with children under 4 
Supported residential shared accommodation for up to 8 women 
10 externally supported community housing properties 
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 Carole Park Young Women’s Outreach Support Program 07 3271 3592 Externally supported 
16-25 years 
Pregnant & parenting young people 
Transitional housing (three bedroom housing) 
 

 Inala Inala Youth Service 
PO Box 141 
Inala 4077 

07 3372 4435 
07 3372 2655 (office) 

16-25 years 
Medium term 
Share houses 
Additional services call the office , these include: 
YSC, YACCA Youth Connections and Vietnamese child 
protection, and Safe Youth Safe Communities and Reconnect 
 

 Goodna Goodna Youth Accommodation Service 
PO Box 207 
Goodna  4300 
 

07 3818 1050 Externally supported  
16 – 25 years 
 
Drop in service also washing and drying facilities for young people, as well 
as mail box facilities for young people for young people moving around so 
they get their Centrelink forms. 
 

 North Ipswich Ipswich Independent Youth Service 
PO Box 848 
North Ipswich  4305 
 

07 3812 1199 Crisis accommodation  
Crisis Accommodation for 3 males and 3 females 16 to 21 
 
 

 Redbank Lewis Street Shelter  
 
 

 

07 3381 9880 Crisis Accommodation 
 4 Indigenous males 16 to 21 
 

 Ipswich Ipswich Community Youth Service 
PO Box 1034 
Ipswich  4305 

07 3812 1050 Accommodation 
Accommodation is for 16 – 25 year olds with dependent children. 
ICYS provide short-term (10 – 12 weeks) accommodation. 
ICYS can’t provide emergency accommodation (i.e. tonight). 
Clients need to engage in case management support prior to being 
accommodated. 
 Support 
 ICYS can provide general case management support to any 12 – 25 year 
olds that are homeless, at risk of becoming homeless or have questions 
about housing and homelessness. 
  
For other ICYS programs (listed below) please call the office on 3812 
1050:  

 Youth Support Coordinator Program 

 Education Support Program 
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 Increasing Options 

 Get Set For Work 

 Rock and Water 

 Outside School Hours Care 
 

  Hannah’s House 07 3812 1395 Crisis Accommodation 
13 – 17 years 
Young women only 
 

Beenleigh Beenleigh Wesley-Beenleigh Adult Youth Service 
PO Box 1147 
Beenleigh  4207 

07 3287 1290 16 – 25 years 
Transitional (3-12 months) 
Single males and females, parenting and pregnant, couples 
Up to 18 beds 
 
16 – 25 
Transitional CMSU (up to 3 years) 
Single male and female (no pregnant or parenting) 
22 beds 
 

 Beenleigh Spiritus Youth Services 
PO Box 913 
Beenleigh  4207 
 

07 3386 2000 Crisis accommodation  
13-17 years 
 Male and female who are first time out of home or at risk of having to 
leave home with the aim of returning home or finding alternate 
accommodation. 
 
 Medium Term accommodation 
16-18 years 
Males and females. This type of accommodation is semi-supported and 
the young people are required to have an income and independent living 
skills.             
This accommodation is only provided to young people who have been 
accepted into our Crisis Accommodation Service. 
Counselling may be provided depending on the needs of the young 
person and or family. 
  
Mediation can be offered, if appropriate. SYS run various workshops from 
time to time.   
 

 

 

Gold Coast Miami Gold Coast Youth Service Inc 
PO Box 740 
Burleigh Heads  4220 

07 5572 0400 Externally supported 
16 – 21 years 
 
Drop in and outreach 
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 Southport Gold Coast Project for Homeless Youth Inc 
PO Box 2316 
Southport QLD 4215 
 

07 5564 8360 Crisis accommodation  
12 – 17 years 
“Lawson House” 
 

   07 5591 3746 Medium term to long term fully supported accommodation  
16 – 17 years 
“Bannister House” 
 

Sunshine Coast Burpengary  IFYS Caboolture Shelter (Crisis) 
Burpengary 
PO Box 279 
Burpengary Q 4505 
 

07 3888 9355 Crisis Accommodation 
16-21 years 
 (5) beds 
(1) emergency 
 

 Golden Beach United Synergies- Youth Focus House  
PO Box 14 
Golden Beach  4551 

07 5492 2498 15-25 years 
1 fully support house 
8 units semi independent properties 
 

 Tewantin United Synergies 
PO Box 365 
Tewantin  4565 

07 5442 4277 12- 18 years 
Continuum of accommodation options for 12-18 years including externally 
supported shared living, placement with families, long term supported by 
volunteer live-in carers 

 Mooloolaba  IFYS (Admin) 
3 Technology Drive Warana 
PO Box 1291 Maroochydore 4558 
 

07 54383000 
 

 

 Maroochydore 
 
 

IFYS Maroochydore Shelter 
 

07 5479 2499 Crisis Accommodation 
16 – 21years 
6 beds 
1 emergency 
 

 Sunshine Coast 
and Burpengary 

IFYS Transitional Housing 
  
 
 

07 54383000 Externally Supported 
16 – 21 years (singles) 
16- 25 years (parents) 
 

Gympie Gympie Cooloola Youth Service 
PO Box 310 
Gympie  4570 
 

07 5482 6188 GAP Accommodation Service – Crisis housing (15-25 year olds 
including young families and couples), information, advocacy, drop-in 
support, referral.  9.30am-4.30pm M-F (Wednesdays 1pm-4.30pm) 
 
Young Women’s Network – Crisis housing (12-25 year old females and 
their dependants), specialist information and support on young women’s 
issues including pregnancy and parenting, sexual health, 
contraception/pregnancy tests. 
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Emergency Relief – Financial assistance for 12-25 year olds in financial 
crisis.  2pm-4pm Monday to Friday. 
 
Get Set For Work – 15-17 year olds who are not in full time education or 
employment.  Assistance with job preparation skills, accredited training, 
finding employment 
 

 Kingaroy CTC 
South Burnett Area Youth Service 
PO Box 490 
Kingaroy  4610 
 

07 4162 7788 Crisis Accommodation 
16 -21 
(8) beds 
 
Other services for the Murgon and Kingaroy area - ACICC (Sports 
Program), Alcohol & Other Substances, Demand Reduction Program,  
Duke of Edinburgh, Emergency Relief, Get Set For Work Program, Early 
Intervention/Prevention, Local Community Partnership, Primary School 
Youth Worker, Reconnect, Supported Accommodation 
Assistance Program (SAAP),Skills for the Future (SK4F), Structured 
Training and Employment Project (STEP),Youth Development Program,  
Young Mums, YSC, Girls & Boys Group 
 

Central 
Queensland  

Bundaberg Youth Services Bundaberg 07 4153 2227 Long Term & Transitional Accommodation 
16-24yrs years 
 

  The Salvation Army Youth Refuge 
PO Box 155 
Bundaberg 4670 
 

(07) 4151 3400 Crisis Accommodation 
16 – 21 years 
Externally supported Units  
18 -24 
 

 Gladstone Roseberry Community Services Inc 
Roseberry House 
PO Box 1439 Gladstone 4680 
 

07 4972 5383 Crisis Accommodation 
15 – 19 years 
 

  Roseberry Community Services Inc 
Outreach Worker 
PO Box 1439 Gladstone 4680 
 

07 49728200 External Support 
15 – 19 years 

 Hervey Bay Youthcare Hervey Bay 
PO Box 485 
Hervey Bay 4655 
 

07 4125 5798 Crisis accommodation 
16 – 21 years 
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 Rockhampton Roseberry Community Services Inc 
Jack’s House 
PO Box 537 Rockhampton 4700 
 

07 49 222453 Crisis accommodation 
16 -19 years 
 

 Rockhampton Roseberry Community Services Inc 
SAAP Support Worker  
PO Box 537 Rockhampton 4700 
 

07 49237700 
 

Externally supported  
16 -25 years 
 

  Girls Time Out 
PO Box 1350 
Rockhampton 4701 
 

07 4922 7509 
07 49227236  
07 49227509 
SMS 0437926833 
 

Information and referral 
Support and information service for young women aged 12-25. 
Drop-in centre open Mon-Fri 2pm -5pm 
Individual support is available to clients, including advocacy and 
assistance to access other services.   
Workshops held frequently on a variety of issues including: self-esteem; 
anger management; healthy relationships. 
School holiday programs held each school holidays. 
 

  Darumbal Community Youth Service  
PO Box 5851 
Rockhampton 4700 

07 4922 6180(office) 
07 49275715 (crisis 
accommodation) 

Crisis Shelter 
15 -25 years 
“Budaroo” 
 

 Mackay  Kalyan Youth Service (07) 4951 4352 Crisis Accommodation  

North Queensland Cairns Cairns St John’s Boys 
PO Box  
Cairns Q 4870 

07 4032 4971 Crisis Accommodation 
16- 20  years 
Males only 
6 beds 

  Youth Link Housing Program 
PO Box 7479 
Cairns  4870 

07 4031 6179 Externally supported 
16-20 years 
 (16) beds 
(Up to 18 months) 
Drop in centre  
 
Other service health services  
 

  Cairns St Margaret’s 
PO Box 214  
Bungalow Q 4870 
 

07 4033 2678 Crisis Accommodation  
13 – 20 
Young women only 
 

 Townsville 
 

Sharehouse 
PO Box 5975 
Townsville  4810 

07 4771 5346 Crisis Accommodation 
15- 21 years 
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  Iona Crisis Accommodation for Young Women – 
Uniting Church 
PO Box 431 
Aitkenvale  4814 

07 4775 9100 Crisis accommodation  
16 -21 years 
 

  Townsville Aboriginal Youth Shelter  
PO Box 7534 GBC  
GARBUTT QLD 4814 
 

07 4721 6691 Crisis accommodation 
14 – 17 years 
Not restricted to Indigenous youth. 

 Innisfail Innisfail Youth and Family Care Inc 07 4061 2778 Crisis Accommodation  
12-21 years 
(8) beds 4M 4F 
Family counselling/early intervention 
 

North West Mount Isa  Mount Isa Youth Shelter Inc 
PO Box 2151 
Mt Isa  2825 

07 4743 8450 Crisis Accommodation 
16 -25 years 
 (10) beds 
4 female 
6 male 
 

 Mount Isa Ngurri Ngurri ATSI Corp 
(Young Female Shelter) 
PO Box 2234 
Mt Isa  4825 
 

07 4743 7088 Crisis Accommodation 
15 – 30 years 
Homeless young women with or without children 

South west 
Queensland 

Toowoomba The Haven Association Youth Accommodation 
 

07 4630 4181 1 emergency bed 
14-18 year olds 
Medium-long term supported (6) plus 
Externally supported – in a cabin on the property residential (2) 
(9) beds in total 
 

 Toowoomba Toowoomba Youth Service 
PO Box 2067 
Toowoomba  4350 

07 4639 1333 Crisis Accommodation 
Up to 14 to 17 years of age 
 (5) beds 
Outreach 
 

 Toowoomba Young Women’s Place Inc 
PO Box 1012 
Toowoomba  4350 

07 4639 4380 10-30 years 
Females only 
Information and referral 
(Case management, counselling, group work) 
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