
SPER 
(State Penalties 

Enforcement Registry)  
Partner 
Program 

Rates for  

participation 

start at $30 

per hour, and 

QYFSS can 

help reduce 

SPER debt by 

up to $1,000 

 

Queensland Youth and 
Families Services Inc. 

 

 

Tel: 

1 Scott Street 
Goodna QLD 4300 
 
POB 227 
Goodna QLD 4300 
 
Phone: (07) 3818 1050 
 
E-mail: admin1@qyfss.org.au 
 
https://qyfss.org.au 

 

Funded by 



For more information on this or any of our other    

programs. Speak to our staff on (07) 3818 1050 or 

drop into our office at 1 Scott Street Goodna QLD 

4300 

To help you to repay your debts to SPER, we 

will: 

• assess your individual circumstances and 
provide you with any available options to 
repay your debt, such as: 
 
 a reduced payment plan 
 WDO (work and Development Order) 
 a temporary suspension (three months) 
 
• We will monitor your progress and follow 

up, as necessary. 

 
 

Hardship Program 
 

Work and development orders 

Work and development orders allow 
people in hardship to resolve their eligi-
ble debt by working with QYFSS (an ap-
proved community organisation).  
This might be through participation in: 
courses 
classes  including: 
 Anger Management 
 Join The Dots (resilience pro       

gram) 
 Tenancy Skills 
 Healthy Relationships 
 Employability Skills 
 
• life skills classes including: 
 Cooking 
 Budgeting/saving. 
 Lawn Care 

 Sexual Health 
 
 

 
• unpaid community work  

 

 

These orders help peo-
ple who can’t pay their 
debt due to: 
 
 financial hardship 
 mental illness 
 domestic and family vio       

lence 
 homelessness 
 intellectual and cognitive 

disability 
 substance-use disorder. 
 
What we need to start 
the process: 

SPER Party ID (if available) 

Name 

DOB 

Contact Number 

Centrelink statement (if appli-
cable) 

Qld drivers Licence (if available) 
or 18+ card if available. 


