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We give people the support and tools 
they need to reach out and build closer 
connections with friends and family

We understand that abuse, isolation
and domestic violence are human
and social issues - and we are treating
the root cause
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Being connected reduces 
loneliness and isolation

Knowing others are by our 
side lessens anxiety

Feeling supported creates 
the confidence to act

Connection to others boosts
our self-worth and happiness

Knowing support is on hand 
creates freedom to explore

Feeling connected helps us
imagine a better, brighter future

People need people – and it’s these close connections that have the greatest impact on us.
When we are connected to others, we are less vulnerable to abuse, healthier and happier.
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We bring together 
their friends, family 
and case workers 
into a personal 
support network

Together, we
create an action 
plan based on their 
personal scenarios
and safety concerns

Their plan is 
uploaded into a 
wearable device 
and connected to 
their supporters

The StandbyU Shield is a world-first safety solution that uses 
technology to create a secret and secure way for children and 
adults to stay connected to loved ones and be in control of
their lives

New button style
form factor

available now
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1. If they feel concerned, they simply press a button 
on their smart watch to activate the alert

2. Their personal support network will be alerted 
and receive live audio captured by their watch

3. Their GPS location is also instantly sent to their
support network via SMS and email

4. Their support network are joined into a
conference call to decide the best response

5. If needed, emergency services can be quickly 
and easily brought into the call

6. All calls triggered by an alert are recorded and 
provide evidence of what's occurred

We have been able to do
things that we need to do
without completely feeling

vulnerable and unsafe, like even
going to the supermarket.
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Friends and family are 
trained on how safety is 
about context change, 
not behaviour change

Who is in? Who is out?

Explore the existing 
strategies children and 
women use to keep safe 
and build on what works

Overcoming shame and
isolation is a difficult and
important first step to
building connections

Identify relationships 
that are supportive and 
enduring for children 
and women

Explain the worries. Discover 
possibilities. Give family and friends 
permission and a safer way to support

Ensure all disincentives have been 
identified and addressed for children, 
women, family and friends



Friends and family 
are trained on how to 
respond to each 
potential scenario
in the best, safest
way possible for 
everyone involved

By listening in to 
what’s happening, 
they can decide 
the best response 
together, to ensure
their loved one gets 
the right support

When the abuse is emotional and 
hidden, a timely call or visit from friends 
or family can stop the abuse

If the situation starts to escalate, or 
there is risk of physical harm, they can 
quickly alert and brief the police
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A SIMPLE 

MODEL

CONNECTED

COMMUNITIES 

PARTNERSHIP

Engage the 
community via 

partner channels and 
marketing activity

Provide StandbyU 
Shield via 

community partners 
and/or direct

Build awareness

Inspire action Raise funding

Prompt enquiries

Connect friends 
and family

Respond to alerts
Work with local 
service providers

Reduce child 
abuse, neglect,  
domestic violence 
& isolation

FUNDING 

PARTNER



• Prevention is always better than cure

• Prevention can only be achieved through the mobilisation of 

family and friends.

• We offer an immediate, tangible and measurable safety solution
• We work on the principle that we are experts in our own lives, we 

want to keep loved ones safe and are available anytime to help

• StandbyU creates a network of support around at-risk family 

members with a unique blend of people, process and technology

• Where our solution has been deployed, we have dramatically 

reduced the load on traditional tertiary services. 
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1. The StandbyU Shield increased the family's safety

2. Emotional wellbeing and mental health improved

3. Women and children were able to enjoy more freedom

4. Support services were more collaborative and effective

5. Recorded evidence increased confidence to speak up

6. Perpetrator behaviour was exposed and changed

7. Connection between people in the community increased

8. 400 community bystanders became first responders

9. Wearable technology enabled a safe, timely response

10. Only 1 out of 100 participants required police assistance
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Every incident of abuse or
violence against children and
women prevented saves over
$20,000 in associated costs to
government services*.

Each StandbyU Shield only costs
$2,000 for 3 years use – 24/7
access to safety and support.

*(DSS Report, May 2022)- https://www.dss.gov.au/our-responsibilities/
women/publications-articles/reducing-violence/national-plan-to-reduce-
violence-against-women-and-their-children/economic-cost-of-violence-
against-women-and-their-children?HTML#overview

http://www.dss.gov.au/our-responsibilities/


I also wanna say from the bottom 
of my heart, you are the reason I 
got a full night sleep with peace of 
mind I was safe. This watch will
change not only my sleep but my 
life

Ever since having the watch, my 
8 year old is happier. She is not 
scared anymore and can go 
outside now. Since having her 
safety watch, she has learnt to 
swim and ride a bike.
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With the growing rates of domestic violence across every 
community throughout Australia, we are reliant on new 
donations, grants and partnerships to restock and service an 
ever growing wait list of people seeking support.



Redeem your 
Connection Card

Scan the QR code and 
register your details online

To talk to a StandbyU Consultant call 1800 
069 010 or email info@standbyu.org.au

Reverse 
side
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1. Partners purchase StandbyU Shield 
Connections Cards to distribute to customers 
who may be experiencing domestic violence 
or local community services who work with 
vulnerable children, women and families.

2. Beneficiaries or services simply reach out to 
StandbyU to develop a robust safety plan, 
nominating their People + Plan + Device

3. StandbyU remotely programs and deploys 
each Shield to anywhere in Australia within 1 
business day of plans being submitted.

4. Partners receive a regular (non-identifying) 
Impact Report on Shields deployed across 
their community, including feedback and 
vignettes.

mailto:info@standbyu.org.au


We would love to discuss other ways on how we could work together to build more
connected communities – here are a few ways to get involved:

Engage your people 
and customers

Help us spread
the word

(Like, share and follow StandbyU)

Share vital
funds

Build an impactful 
initiative together
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Partnering with StandbyU to create more
liveable communities will benefit citizens
by providing a holistic approach that:

• Promotes safety and connection by 
bringing together the family, community 
and services to deliver immediate, 
tangible and meaningful outcomes.

• Makes access to safety, support and 
services more accessible, especially for 
regional communities

• Reduces isolation by delivering solutions
and services to people where they reside.
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standbyu.org.au

info@standbyu.org.au

mailto:info@standbyu.org.au

